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For over three decades, Independence Australia has specialised in delivering 
quality health and wellness products to people in their homes to help them 
enjoy a better quality of life. We stock over 12,000 products across all the 
major brands and offer expert advice to ensure you have the best products to 
meet your needs.

• Low everyday prices to stretch your dollar further 
• Exclusive product promotions to guarantee value for money 

Competitive prices

Prompt and professional delivery
• Warehouses in each state for quick delivery nationwide 
• Same day delivery available to metropolitan areas 
• Free delivery for all online orders 

Professional service for your convenience
• Customer Service is available Monday to Friday 8am to 7pm and Saturday 8am to 12pm (AEST),                                                                                                                                          
  with extended hours during daylight savings
• A team of professional staff in every state to provide expert advice and support
• Discreet packaging available on request

Free Continence Support
• FREE expert advice and consultation from our Urology and Continence Nurse Advisor.                                                                                                                                         
  Call 1300 788 855 or email askthenurse@independenceaustralia.com
• FREE samples for disposable continence products 

Independence Australia is a not-for-profit organisation. When you shop with us, you  
support people with a disability or other physical need to regain, retain and extend  
their independence.

1300 788 811
customerservice@independenceaustralia.com

www.independenceaustralia.com

About Us

Order Today
1300 788 855

Independence Australia is a not-for-profit organisation. When you shop 
with us, you support people with a disability or other physical need to 
regain, retain and extend their independence.

NSW
6/25-27 Redfern Street
Wetherill Park NSW 2164

VIC
35-37 Tinning Street
Brunswick VIC 3056

SA
3 Duncan Road
Dry Creek SA 5094Yatala QLD 4207

QLD 
15 Computer Road

WA 
18-22 Belmont Avenue
Rivervale WA 6103

TAS 
225A Kennedy Drive
Cambridge TAS 7170



Disposable Pad Sample Order Form
(For a description of the pads and usage see overleaf)
Please tick the box of the size required. A maximum of three Pad Types can be  
ordered. Two pads will be issued per Pad Type. To place your order please fax this  
form to the Independence Australia Customer Service Team on 1300 788 811.

Referred By:  Employer:

Email: Phone Number:  (     )

GUARDS & SHIELDS 

Absorption requirement   Low   Moderate   High 

  Male   Female

Brand:  Brand:   No Preference 

Booster Pads 

Absorption requirement   Low   Moderate   High

Brand: Brand:   No Preference 

PAD & PANT

Absorption requirement   Moderate   High   Highest

Brand: Brand:   No Preference 

BELTED ALL IN ONE (Nappy Style) Waist Measurement:

Absorption requirement    Moderate   High   Highest

Size requirement    Sml    Med    Lge   Xlge

Brand: Brand:   No Preference 

ALL IN ONE (Nappy Style) Waist Measurement:

Absorption requirement    Moderate   High   Highest

Size requirement    Xs   Sml    Med    Lge   Xlge

Brand:  Brand:   No Preference 

PULL UPS Waist Measurement:

Absorption requirement   Low   Moderate   High

  Xs   Sml    Med    Lge   Xlge

Brand: Brand:   No Preference 

STRETCH PANTS Waist Measurement:

Size requirement    Sml    Med    Lge   Xlge

Brand:  Brand:   No Preference 

Customer Details Client follow up required once samples received

Name 

Address  

Suburb State Postcode    

Telephone  (     )  Email 



Guards & Shields
This is a small pad with a waterproof backing and an 
adhesive strip to secure to underwear.

Booster Pads
An absorbent pad must be used with another pad 
or padded garment. It does not have a waterproof 
backing.

Pad & Pant System
This is a large pad with a waterproof backing and no 
adhesive strip. It is normally worn with stretch pants.

Belted All In One (Nappy Style) 
This is a nappy style pad with a built in belt to allow 
for easy adjustment.

All In One (Nappy Style)
This is a traditional nappy style pad with tabs.

Pull Ups
This is an absorbent padded brief.

Stretch Pants
These are used to secure pads close to the body.

Description of the pads and their usage
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